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Al-Powered Messaging,
Collaboration and
Meeting Room Services

Enabling secure, Al-assisted collaboration across
chat, meetings, mail, content and meeting spaces

Modern workplaces need more than email and chat. They need a well-governed collaboration
environment that connects people, content, meetings, and rooms securely across a distributed
workforce.

Microland helps enterprises modernise and run their Microsoft 365 collaboration estate with a clear
focus on Copilot readiness, tenant governance, license optimisation, workload migration, managed
operations, and continuous service improvement. We support core collaboration workloads across
Exchange, Teams, SharePoint, OneDrive, and meeting room environments.

What Microland Offers

M365 Build, M365 Managed
Consolidation and Operations, Governance
Migration Services and Lifecycle Services

Collaboration Space,
Meeting Room and
Conference Room
Support Services

Change, Adoption
and Copilot
Enablement Services

What Microland Delivers

Consistent collaboration experiences across devices,
locations and workstyles
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Better tenant governance with automated policy monitoring

and control

Lower cost and better value through license optimisation and

workload rationalisation

More resilient collaboration with stronger security, compliance

and service continuity

Al-enabled collaboration with practical governance, security and

measurable user value

Why Microland

Proprietary 4A framework to simplify governance, adoption, assurance and
administration across the M365 tenant

Single-interface platform for automated migration, deployment, management and
reporting across Microsoft 365 workloads

OCM-led adoption approach that helps users embrace new ways of working,

including Al-assisted collaboration

Specialised support for collaboration spaces, Teams Rooms and conference
room experiences, covering room readiness, device lifecycle, meeting quality

and user support

Success Stories

Trusted by a Fortune 20 enterprise for over
two decades to manage large-scale
messaging services, modernise Exchange
environments and support the move to
cloud-based Microsoft 365
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Built a Migration-as-a-Service factory to
deliver high-scale Microsoft 365 migrations
for 2M+ users, including regulated
customers, with sustained delivery quality
over multiple years
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About intelli

intelli is Microland's proprietary Al-First platform, conceived and engineered in-house to deliver
truly autonomous IT operations. Built on a dynamic Knowledge Graph and powered by Agentic Al,
intelli transforms enterprise infrastructure into a self-healing, adaptive ecosystem—ensuring

always-on performance, faster incident resolution, and continuous compliance. Available in NetOps,
CloudOps, Workplace, and CyberOps variants, the platform integrates seamlessly with existing
environments, enabling organizations to align IT with business goals, boost productivity, and
accelerate innovation. With intelli , Microland leads the industry’s shift from automated to truly
autonomous operations, future-proofing digital enterprises worldwide.

About Microland

Microland is a leading Al-first, platform-led, technology infrastructure services company. We have
enabled enterprises to build intelligent, resilient, and future-ready operations and are a trusted
partner to global enterprises. We bring over 35 years of expertise in digital networks, cloud, data
centers, workplaces, and cybersecurity, and combine it with our commitment to customer centricity,
delivery excellence, and continuous innovation. Our operations, currently in more than 100 countries,
are supported by a strong global delivery model and our AlOps platform, intelli , powered by
Agentic Al, which is shaping the future of autonomous technology operations across enterprises.
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