
Microland transformed Infrastructure Provisioning Through 
Automation for an American Insurance Company
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Our comprehensive and efficient automation-based infrastructure management solution brought about a 
significant transformation in the way infrastructure provisioning is handled for the client. Automation 
effectively standardized the existing processes, resulting in improved compliance measures.
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Our comprehensive and efficient automation-based infrastructure management solution brought about a 
significant transformation in the way infrastructure provisioning is handled for the client. Automation 
effectively standardized the existing processes, resulting in improved compliance measures.
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90% of the Server provisioning process is 
automated end-to-end.!

Over 85% reduction in Average 
Response Time /Request, from ~5 
hours to ~50 minutes

"

80% reduction in the turn-around time for 
processing requests#

100% Compliant Process of Server 
Provisioning$

Standardized decommissioning of systems 
approaching EoL, keeping the environment 
free of unused and unsupported systems.
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Streamlined processes led to faster server 
provisioning leading to improved user 
satisfaction
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