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The Role of AI in Autonomous Operations



E V E N T  S C H E D U L E
 2nd November 2026 | Al Faisaliah Hotel, Riyadh

A G E N D A

We invite you to join us for an exclusive networking event 
Autonomous Enterprise IT: Powered by AI, Driven by 
Platforms. We will delve into how enterprises are building 
intelligent and resilient Tech Infrastructure through 
Autonomous IT Operations.

12:45 PM

 1:00 PM

 1:15 PM

 2:00 PM

Meet and Greet

Welcome to Microland
Host: Prakash Sivalingam,
AVP - Geo Sales (EMEA), Microland

Building Intelligent and Resilient Tech 
Infrastructure through Autonomous IT Ops, 
Speaker: Karthikeyan Krishnan,
SVP & Geo Leader (EMEA), Microland

Lunch and Networking Opportunities

Don’t miss your chance to stay ahead of the curve - Lead 
the future of Autonomous IT Ops, starting now



F E A T U R E D  S P E A K E R S

K E Y  H I G H L I G H T S

Building Intelligent and Resilient Tech Infrastructure 
through Autonomous IT Ops
Exploring how autonomous infrastructure and AIOps are redefining 
agility, resilience, and efficiency.

Agentic AI for Enterprise Tech Infrastructure Management
Unveiling how agentic AI empowers enterprises through intelligent 
automation, predictive insights, and self-healing capabilities.

Open Dialogue: Exploring AI Adoption Across Tech 
Infrastructure
An interactive dialogue on enterprise adoption of AI for tech 
infrastructure management, automation’s impact on IT budgets, and 
cross-domain collaboration across cloud, network, workplace, and 
cybersecurity.

Demo Showcase: intelligeni & Agentic AI in Action
Live demonstration of intelligeni platform for full stack observability, 
along with a showcase on agentic AI in IT Infrastructure Provisioning, 
Configuration Management, and Autonomous Remediation.

Prakash Sivalingam
AVP – Geo Sales (EMEA), Microland

H O S T

Karthikeyan Krishnan
SVP & Geo Leader (EMEA), Microland



A B O U T  M I C R O L A N D

Microland is a leading AI-first, platform-led technology 
infrastructure services company, trusted by global enterprises to 
build intelligent, resilient, and future-ready operations. With over 
35 years of expertise spanning digital networks, cloud, data 
centers, workplaces, and cybersecurity, Microland combines 
delivery excellence with continuous innovation through its AIOps 
platform, intelligeni, powered by Agentic AI and designed to 
shape the future of autonomous technology operations. 
Microland operates across 100+ countries, supported by a robust 
global delivery model and a steadfast commitment to customer 
centricity.

GLOBAL ANALYST RECOGNITIONS

Leader in ISG Provider Lens 
Intelligent Automation - AIOps for 
2025

Leader in Magic Quadrant for 
Managed Network Services 
2026 (6 years in a row)

Featured in Magic Quadrant Mid 
Market Context - Public Cloud IT 
Transformation Services 2025

Leader in ISG Provider Lens Future 
of Work (Workplace) Services and 
Solutions 2026 

Leader in NEAT AI-Enabled 
Cloud Infrastructure 
Management Services 2026 

Leader in ISG Provider Lens Cyber 
Security Services and Solutions 
2026


