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Microland Approach 
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Key processes managed: 
•   Monitoring Process 
•   Incident Management 
•   Problem Management 
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•   Server Reboot Process 
•   Critical ISS Updates Process
 
Benefits 
 
•   Infections reduced for the m
     1.28% within 6 months to cu
•   Old Definition Count reduced
•   Vulnerability Management p
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5,000+ end clients spread 
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e vendor who could securely 
bring down its costs for the 
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Infrastructure across the 4
located in Bangalore, India
 
Technology Coverage 
•   Symantec Antivirus (SAV)
•   Black ICE/Site-protecto
•   Microsoft Windows Server 

•   Remote vulnerability m
•   Remote SAV managem
•   Remote patch & Black 
•   Vendor management  
•   Remote Sophos manag
 

•   Change Management 
•   Daily Security Upkeep 
•   Crisis Management 
•   Configuration Managem
•   Vulnerability Management 
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