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Client Profile 
 
The client is an internationa
providing facilities managemen
with experience across a wide r
a strong presence in the gove
Kingdom. They manage severa
several sectors in the Un
constituents of the FTSE 100. 
 
Client Context  
 
The customer needed a par
storage management. This inclu
management of the SAN infrast
problem management as wel
patch management and 
management. 
 
The SAN infrastructure was loc
and the client needed a ve
whereby the infrastructure c
centralized offshore location.  
 
Microland Approach 
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infrastructure end-to-end, the fir
roles and responsibilities of all 
the tasks would be handled b
were certain on-site tasks that
themselves and lastly, several 
of multiple third-party vendors. 
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Key Deliverables 
 
SAN Monitoring 

 
SAN Administration 
•  Configuration or Re-Co
•  Provisioning of additiona
•  De-provisioning of Disk G

•  Monitor and record stor
•  Project future performan
 

•  Coordinate with all third 
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