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Juily 2: If you are wondering
whether there is anythin
like a “recession-proof’ l'%
sérvice, the industry would
say there are two - business
consulting and infrastruc-

technology  infrastructure
being handled well

No doubt then, many Indi-
an service providers, which
include uter two firms, are
focused on growing the IT
infrasiracture  management
service (TMS) line. Smaller
firms, research reports sug-

canpot  go  unmanaged.
Macro-economic factors do
not play a major part here,
However, if you have 1o roll
out a large-scale revamped
SAP project, that might get
into a bigger jam in the cur-
rent context,” says KS Gane-
san, CTO of Bengalumu-

Data oentms sueh as the one above and other IT facliities are managed umalehf by outsourcing pnrbm

ences on enterprises today
demands that IT delivers
more at & lower cost, A
recession means that opera-
tions target to cul costs of
delivery, not eliminate the
ration itself,” he says.

Remote IMS is one of the

means o0 achieve cost arbi-

tam of business, provided
we are able to dampen the
financial impact of our cus-
tamers,” Murthy opines.

Industry lobby Nasscom
says India is positioned to
capture $13-15 billion of the
global opsmunily in remote
IMS by 2013, leading to cre-
ation of some 3.25 lakh to
3.75 lakh jobs. Currently,
the service accounts for
about $4 billion in revenues
to India-based providers.

Most of the smaller firms,
which include CS8S8, ITC
Infotech, Microland and
NIT among others, have
been growing faster than the

IT indusay, They
have enough juice to entice
global  enmterprises  into
choosing them,

“Smaller Indian firms can
provide great deals that lead
to cost savings as well as
high levels of delivery flexi-
hility, Some service
providers do have spe-
cialised industry domain
knowledge. However, there
may be [imitations like
instability, narrower breadth
of services, besides the need
for far robust processes,”
Satish Syal, executive VP of
managed services with NIIT
Technologies, says.

Tier two firms have been
investing in  value-added
offerings for differentiation,

Small firms fly high on
recesm-poof ’ services

cloud Lomrul:ng Qur cos-
tomers include some of the
most  prominent  global
enterprises in technology,
media and BFS] domain,”
says Ahmar Abbas, senior
vice-president of global
infrastructure management
gracl:ice at Cybernet-Slash-
u

Customers, therefore, have
grown comfortable out-
sourcing high-end work to
smaller players, Microland's
Ganesan says that from low
level, small pieces of servic-
es work within a tower (if it
is network, it is network
monitoring), today the firm
manages one of maost com-
plex networks — 10,000
routers and switches — and
is responsible end to end.

“Moving into full-scale
outsourcing and doing it
completely remotely has
been a big revolution,” he
says,

& Servers
have to be
managed day
in and day-
out, whether
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wre management. While gest, are gaining traction in  based Microland. The firm  trage today. “With a remote  establishi frameworks, i
demand for consulting, par- deskiop as well us data cen-  has more than 2000 people, IM%F rnodgl. most IT shops and c;p‘;abilities. “We OnSfte or from
ucularl) around restructur-  ler management services, all of them doing IMS, take on larger operational believe that we have made t
ing. goes up during tough  “Servers have (o be man-  Srinath Murthy, head of responsibilities and getchal- good progress in the IMS a remote
tiines, enterprises would not  aged day in and day out, infrostucture  services al  lenged to innovate in times  space and our differentistors I 2
be able to manage their day whether onsite or from a ITC  Infotech, agrees, of a recession. A slowdown include our swrengths in vir- Ocatl0n.
E-' day chores without the remote location, Networks “Macro-economic influ-  is never a threat to the quan-  tualisation, storage and
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